
Once the account is set
up, you can schedule all your
monthly payments in just a
few minutes. No checks to be
written, no envelopes to be
purchased, addressed, licked
and stamped, and no trips to
the post office or mailbox.
Everything can be set up at
one time, which can make
budgeting a whole lot easier.

Convenient and Easy
You can pay bills right from
your computer, 24 hours a
day, with just a few mouse
clicks or even automatically.
The result is that you 
have better control over 
your finances.

As a SeaComm member
with electronic bill pay, 
you can:
• Schedule payments and

manage accounts based on
payment due dates.

• Schedule payments in
advance, thus reducing the
likelihood of late payments.

• Pay multiple bills from 
one screen.

• Schedule regular payments
to be issued automatically.

• Review pending payments
and payment history.

• E-mail SeaComm with
questions.

It’s easy to sign up for
SeaComm’s new electronic 

bill payment. All you need is
a share draft (checking)
account at the Credit Union,
and a phone call to the call
center at 1-800-764-0566. One
of our friendly representa-
tives will set up the account
in just a few minutes. You
can also stop in at any
branch and see one of our
helpful member service 
representatives to sign up.
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Time is money and as a SeaComm member, you can save both when you take advantage of the new electronic
bill payment service now available. Online bill payment makes sense for anyone with a personal computer and a
busy schedule. It’s convenient and easy.

Save Time and Money!

SeaComm Home Branch 
Electronic Bill Payment

Christmas Club Reminder: Funds were transferred from
Christmas Club Accounts to regular Share Savings accounts on
Oct. 1, or if requested, checks were mailed directly to members.

...continued on page 3



Special Program for Students Coming Soon

Financial Services for the Next Generation
SeaComm will offer finan-

cial services and education
geared for students ages 12 
to 17. We call it Boom! It’s
designed to provide every-
thing needed to take the first
step toward financial freedom
and independence.

With Boom!, students will
be able to open an easy and
convenient savings account,
and also learn valuable les-
sons related to making, sav-
ing and spending money. It
will be the perfect financial
program for someone just
starting out, or anyone look-
ing for cost-effective financial
services designed specifically 

with students in mind. Older
students will have the chance
to obtain Visa® Debit and
Credit Cards, and a special
Web site for Boom! members
will provide entertaining
financial education. 

Helping Teens Move
Beyond Moola Moola
Boom! will bridge the gap
between the younger 

children in SeaComm’s
Moola Moola club and our
adult members 18 and older.
Anyone who joins Boom!
can remain a member of
SeaComm for life, no matter
where they live or work (as
long as they maintain mem-
bership in good standing).

Watch for your chance 
to help your child take the
first step toward financial
responsibility. Boom! will be
arriving at SeaComm within
the next few months and
we’d love to make your 
child a part of it.

Neary McCarthy says living in America is like being “born again.” Neary is the Head Teller
at SeaComm’s Massena branch, and her journey to Massena, N.Y., is a story unlike any other.

Neary spent her adolescence as a war orphan in the strife-torn country of Cambodia. All
told, 92 members of her extended family were lost when the Khmer Rouge political regime took
over the country. She has vivid memories of the horrible loss of life and utter destruction of her
country during the 5-year period she lived in the jungle.

Neary was able to immigrate to the United States in 1981 with several of her siblings and
says she was proud to be able to get an education at Northern Virginia College. She began
working for a company that serviced military commissaries and exchanges, including the
Pentagon. This is where she met her husband, a military officer stationed there. When he
retired, they moved to Massena to be near his parents and that is when Neary came to work 
for SeaComm. While working at the Credit Union full time, she was able to complete her 
bachelor’s degree at SUNY Potsdam. More than 10 years have passed since she joined
SeaComm and she says she loves working here and living in the North Country.

Neary says her job as Head Teller involves helping the tellers she works with perform their
duties correctly and efficiently, and making sure they deliver friendly service to all SeaComm
members. She is also in charge of the branch in the absence of the branch manager. In her free
time, Neary enjoys jogging, gardening, fishing, skiing and traveling with her husband.

We are proud to have Neary at SeaComm. You can find her at our 79 Main Street
Massena Branch.

Employee Spotlight
Meet Head Teller Neary McCarthy



As of the end of July, our assets have
grown to $187.5 million. This is an increase 
of $16 million since the end of 2002. Loans
have increased by approximately $15.5 mil-
lion. With these low interest rates, we have seen
an increase in our mortgage lending of nearly
$10.4 million. Considering the economic 
climate, our growth has been exceptional.

Renovations are complete on the Stearns
Street property. This has given the office a new
look. If you haven’t been in, please stop by. We
will be happy to show you around. We are all
very proud of the work that was done.

On June 6 we had our 40th anniversary cele-
bration. The event featured food vendors, a
D.J., bingo, games for the kids, a clown and 
the members of the Massena Olde Car Club,
culminating in a gigantic fireworks display. 

It was a great evening and all had a good time.
The staff would like to thank everyone who
came and supported this wonderful celebration. 

We continue with our “Raving Fans” pro-
gram. Through this program, we hope to create
raving fans of all of you. Comments about our
service are needed and welcomed. This is the
only way we can better serve you, our members.
So, if you have a comment about the service you
received at SeaComm, please let us know.

As always, I wish to extend an open 
invitation to the entire membership to contact
me if you have any questions or concerns
about SeaComm. Thank you for supporting
your credit union. Without you we would not
be the premier financial institution of the
North Country.

CEO’s Report
By Forrest R. Kimball, CEO, SeaComm Federal Credit Union

Do you have suggestions, questions or concerns regarding your SeaComm Federal Credit
Union membership? Write to: Supervisory Committee, SeaComm Federal Credit Union, 
P.O. Box 5224, Massena, NY 13662. Or, e-mail your comments to suggest@seacomm.org.

With interest rates at a 45-year low, we experienced challenges within the financial world that most of us never
witnessed previously. However, I am proud to say that the credit union has managed these challenges well, and
we are having an excellent year.

You Keep the “Float”
What really sets SeaComm’s
electronic bill payment apart
from most traditional systems
is that while most bill pay-
ment systems debit your
account up to 10 days before
the due date for electronic
transfers, the SeaComm sys-
tem generally debits your 

account only two days before
the due date. Checks issued
clear through the normal
share draft process and the
funds stay in your account
until the check actually clears.

Safe and Secure
Security is high on the list of
most members’ concerns. You
can rest assured that 

your transactions using
SeaComm’s new electronic
bill payment are safe. The
system uses state-of-the-art
128-bit encryption, the highest
level of protection possible 
for all Internet communica-
tions. You can pay your bills
and manage your accounts 
with confidence.

SeaComm Home Branch 
Electronic Bill Payment ...continued from page 1



Main Office
30 Stearns Street
Massena, NY 13662
(315) 764-0566
Fax: (315) 764-0152
Monday-Thursday
8:00 a.m. – 5:00 p.m.
(Drive-up opens at 
7:30 a.m.)

Friday
8:00 a.m. – 6:00 p.m.
(Drive-up opens at 
7:30 a.m.)

Saturday
9:00 a.m. – Noon
(Drive-up opens at 
8:30 a.m.)

Potsdam Branch
6 Sisson Street
Potsdam, NY 13676
1-800-764-0566
Fax: (315) 265-1456
Monday-Thursday
8:00 a.m. – 5:00 p.m.
Friday
8:00 a.m. – 6:00 p.m.
Saturday
9:00 a.m. – Noon
(Drive-up opens at 
8:30 a.m.)

Malone Branch
45 Finney Blvd., Ste. 5
Malone, NY 12953
1-800-764-0566
Fax: (518) 483-7751
Monday-Thursday
8:00 a.m. – 5:00 p.m.
Friday
8:00 a.m. – 6:00 p.m.
Saturday
9:00 a.m. – Noon
(Drive-up opens at 
8:30 a.m.)

Massena Branch
79 Main Street
Massena, NY 13662
(315) 764-0566
Fax: (315) 764-5453
Monday-Thursday
8:30 a.m. – 5:00 p.m.
Friday
8:30 a.m. – 6:00 p.m.
Saturday
Closed

SMARTLine
(315) 769-5821
1-866-769-5821

Web Site/
Home Branch
www.seacomm.org

CONGRATULATIONS to the winners of this
quarter’s Moola Moola prize drawing. They are
Jobie McCarthy of North Lawrence, Annabell
Smith-Goolden of Norfolk, John Noreau of
Massena and Chelsea Barker of Malone.

Hours and Locations

All other areas
nationwide: 
1-800-764-0566

This publication does not constitute legal, accounting or other professional advice. Although it is
intended to be accurate, neither the publisher nor any other party assumes liability for loss or 
damage due to reliance on this material. © 2003 SeaComm Federal Credit Union. 

Dividend Rates
APY*

Primary Share Account
$100 & over 1.51%

Daily Money Account
$2,500 & over 1.51%

Traditional/Roth IRA Share Account
$5 & over 2.86%

Share Certificates

($1,000 minimum)
5-year 3.41%
4-year 3.28%
3-year 3.22%
2-year 2.79%
1-year 2.22%

($2,500 minimum)
6 months 2.16%
90 days 1.78%

IRA Certificates, Roth IRA
Certificates

($1,000 minimum)
5-year 3.41%
4-year 3.28%
3-year 3.22%
2-year 2.79%
1-year 2.22%

Weekly Money Market

$100-$2,499.99 1.51%
$2,500-$9,999.99 1.66%
$10,000-$24,999.99 1.71%
$25,000-$49,999.99 1.77%
$50,000 & over 1.82%
* APY = Annual Percentage Yield

Loan Rates
APR**

Vehicles
2003 & newer
(12,000 miles & under) as low as 3.99%
2001 & newer as low as 4.49%
2000 & older as low as 5.24%

RVs as low as 4.49%

Share Secured
3% Above Regular Share APY

Credit Cards
SeaComm VISA®

Advantage Gold 9.95%

SeaComm VISA®

Platinum Preferred 10.49%

SeaComm VISA® Classic 13.95%

Home Loans, Home Equity
Loans, Home Equity Lines 
of Credit
Rates are at historic lows.Call
SeaComm today for current rates
and terms.
** APR = Annual Percentage Rate

All rates are effective as of Sept. 5, 2003, 
and are subject to change. For current rates,
inquire at any SeaComm office or call 
1-800-764-0566. Early withdrawal penalties
may be imposed on certificate accounts.
Loan rates and terms are determined by
each member’s overall credit history and are
subject to change. Different rates may apply.

Board of Directors
Edward Hamel President
Keith Edwards Vice President
Harold Raymonda Treasurer
Gary Fuller Secretary
Patricia Dodge Director
Wayne Duso Director
Roland Maynard Director

Supervisory Committee
Patricia Dodge Chairperson
Stephen Barclay Member
Ron Derouchie Member
Tom McCarty Member
Scott Wilson Member

We Do Business in Accordance With the Federal Fair
Housing Law and the Equal Credit Opportunity Act.

Notes

Holiday Closings

Columbus Day –
Saturday, Oct. 11
and Monday, Oct. 13

Veterans Day –
Tuesday, Nov. 11

Thanksgiving Day –
Thursday, Nov. 27

Christmas Day –
Thursday, Dec. 25

New Year’s Day –
Thursday, Jan. 1


