
Our goal is to make your
contact with SeaComm a
great experience. We strive to
keep Home Branch state-of-
the-art for members who con-
duct their business online. If
you come into one of our
branches, we want to make
you happy, just like member
Chester Cota from Potsdam.
Cota says he enjoys his fre-
quent visits to the Potsdam
branch because of the staff. 

A Friendly Environment
“I get very, very good service
at SeaComm,” Cota says.
“They always say ‘please’ and
‘thank you’ which you don’t
hear as much now.” Cota says
the staff is always friendly
and will go above and
beyond to answer any of his
questions. They provide the
kind of service that keeps him
coming back. In fact, he is so
happy with the service he 

often brings the tellers and
member service representatives
gifts. These figurines from
Chester are on display through-
out the Potsdam Branch.

Community Service
SeaComm will continue to be
an active supporter of our
North Country community.
Youth sports is a big part of
our community involvement,
from Little League baseball
and minor hockey to figure
skating, soccer and everything
in between. 

The Credit Union also sup-
ports many school projects and
the arts. SeaComm staff mem-
bers serve on various commu-
nity boards and volunteer their
time for many worthwhile
causes. Again this year,
SeaComm is involved in a
major fundraising effort, this
time to benefit the 4H Camp
Overlook capital project. 

As we begin 2004, everyone at your Credit Union is resolved to do whatever it takes to make you a raving fan
of SeaComm.We’re coming off our 40th anniversary year with new plans to make SeaComm better than ever.
We will be opening a new branch in Canton, adding new e-services to make your Home Branch better than
ever, starting a club for teens and providing you with financial education through various member seminars.
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Our Members Come First!

“Raving Fan” Service at SeaComm

Chester Cota says he enjoys his frequent visits to the Potsdam branch because of the staff.

All renewed Visa® debit cards will be assigned a new PIN.
To customize your PIN, please drop by the Stearns St. location 

in Massena or the branches in Potsdam and Malone.

Continued on page 2



HAVE YOU MOVED? We would like to remind our 
members that it is important to provide SeaComm with all
address changes. We will no longer be accepting address
changes from the U.S. Postal Service due to the increase in
identity theft. Address changes can be made at any of our four
convenient locations.

Our Employees:Winners On and Off the Field

SeaComm Women’s Softball,
Undefeated Champions!

When you walk into any SeaComm location
you are met with a smile and a friendly greet-
ing as well as a can-do attitude geared toward
helping you accomplish your financial goals.
That winning attitude carried over onto the
softball field this past summer. The SeaComm
women’s softball team capped an undefeated
regular season with a perfect playoff weekend. 

They now reign as league and playoff
champions of the Massena Athletic Association
(MAA) Class B women’s softball league. Good
pitching, a stingy defense and timely hitting
throughout the season were keys to winning.
According to SeaComm CEO and Head Coach
Forrest Kimball, however, another important
factor was their ability to have fun, game in
and game out. The SeaComm “Happy Song”
was heard frequently throughout the season,
and the team’s enthusiasm often even carried
over to their opponents.

SeaComm Men Have Success,Too!
The record was far from undefeated for the
SeaComm men’s softball team, last in their 

division, but the guys put it together in the
playoffs to finish third out of 36 teams in MAA
men’s softball. As with the women, an empha-
sis was placed on the fun aspects of the game
and everyone on the team contributed to its
playoff success. Be sure to stop in or contact
your SeaComm “team” to find out what we can
do to make your financial dreams come true.

There will be fundraising
activities throughout the year.

What Can We Do for You?
Every member is important
and has different needs. Stop
in at any branch or call 1-800-
764-0566 and let us help you. 

Maybe it’s a loan for that
dream house or a new car,
truck or snowmobile. We’re in
the business of making your
financial dreams come true.
We have savings accounts,
checking accounts and all the
other tools you would expect 

at a full-service financial insti-
tution, with one thing you
won’t find anywhere else –
SeaComm “raving fan” 
service. Contact us today and
let us know what we can do
for you.

“Raving Fan” Service at SeaComm Continued from page 1



At SeaComm we’re proud of all our tellers, including Christine Marshall, 
who serves members in the Malone Branch. Marshall began her career at
SeaComm four years ago after moving back to the area from Texas, where 
she worked in the financial industry. Marshall was a SeaComm member

before becoming an employee. She liked the great service she received then,
and enjoys providing that same great service to members now. Marshall also 

enjoys working with the “Malone Bunch,” a unique group of people who
make working at that branch fun.

When Marshall is not serving SeaComm members, she serves Brandon
residents as town clerk. Public service apparently runs in her family as
her father, Brent Stewart, was just elected mayor of Malone. Marshall
occupies much of her spare time issuing various types of licenses and
attending meetings, but she also enjoys spending time with her new 
husband, Scott, and stepson, Scotty. Christine and Scott especially enjoy 
hunting together.

You can meet Christine Marshall at our Malone Branch on Finney Boulevard.

CEO’s Report
By Forrest R. Kimball, CEO, SeaComm Federal Credit Union

2003 was an interesting year at SeaComm.While many financial institutions struggled in a weak economy,
we had a terrific year.At the end of October, our loan growth was up 15.72%, our share growth was up 
12.41% and our total membership stood at 30,754. Our assets were at $192.76 million, up 12.45%.

Our success is partially due
to the terrific service our staff
delivers. But more important,
the success lies in you – the
members. Without you we
wouldn’t be where we are
today. We thank you for your
continued support.

We have been looking for
additional opportunities to
deliver service to our member-
ship. I am pleased to announce
that in early 2004 we will begin
construction of a new branch in
Canton. It will be on Route 11,
near the entrance to St. Lawrence
University. This will help us to
better serve our members in the
western part of the county.

We recently had some
change in our management 

team. Shannon Boyce, who was
our internal auditor, wants to
learn more about the credit
union movement, and will do so
in her new mortgage specialist
position in our loan department.
We have hired Margo Rochefort
as our new auditor. Rochefort is
a Clarkson University graduate
and has been working in the
public accounting field.

Also, we have hired LeAnn
Kaczynski as vice president of
finance, a position previously
held by Eric Marsh. Kaczynski
holds a master’s degree from
Clarkson University and
worked in the finance area of
Power Federal Credit Union in
Syracuse for 10 years. We are-
pleased to have both Kaczynski

and Rochefort as part of our
SeaComm family.

Looking ahead, it appears
that interest rates will remain
flat for the first half of 2004. By
June there should be some
upward movement in both loan
and deposit rates. Any change
will be between one quarter
and one half of a percent. With
the changing rate environment,
we are cautiously optimistic
that 2004 will be another good
year here at SeaComm.

If you have any questions
or issues you would like to
discuss, my door is always
open, or you can call me at
(315) 764-0566, ext. 246. Thank
you again for your continued
support of SeaComm.

Employee Spotlight:
Meet Malone Branch Teller – Christine Marshall



Main Office
30 Stearns Street
Massena, NY 13662
(315) 764-0566
Fax: (315) 764-0152
Monday-Thursday
8:00 a.m. – 5:00 p.m.
(Drive-up opens at 
7:30 a.m.)

Friday
8:00 a.m. – 6:00 p.m.
(Drive-up opens at 
7:30 a.m.)

Saturday
9:00 a.m. – Noon
(Drive-up opens at 
8:30 a.m.)

Potsdam Branch
6 Sisson Street
Potsdam, NY 13676
1-800-764-0566
Fax: (315) 265-1456
Monday-Thursday
8:00 a.m. – 5:00 p.m.
Friday
8:00 a.m. – 6:00 p.m.
Saturday
9:00 a.m. – Noon
(Drive-up opens at 
8:30 a.m.)

Malone Branch
45 Finney Blvd., Ste. 5
Malone, NY 12953
1-800-764-0566
Fax: (518) 483-7751
Monday-Thursday
8:00 a.m. – 5:00 p.m.
Friday
8:00 a.m. – 6:00 p.m.
Saturday
9:00 a.m. – Noon
(Drive-up opens at 
8:30 a.m.)

Massena Branch
79 Main Street
Massena, NY 13662
(315) 764-0566
Fax: (315) 764-5453
Monday-Thursday
8:30 a.m. – 5:00 p.m.
Friday
8:30 a.m. – 6:00 p.m.
Saturday
Closed

SmartLine
(315) 769-5821
1 (866) 769-5821

Web Site/
Home Branch
www.seacomm.org

CONGRATULATIONS to the winners of this quarter’s
Moola Moola prize drawing. They are Daisy
Liebfred from Parishville, Matt LaBaff from
Massena, Gina Seward from Brushton and 
Karissa Davis from Massena.

Hours and Locations

All other areas
nationwide: 
1-800-764-0566

This publication does not constitute legal, accounting or other professional advice. Although it is
intended to be accurate, neither the publisher nor any other party assumes liability for loss or 
damage due to reliance on this material. © 2004 SeaComm Federal Credit Union. 

Dividend Rates
APY*

Primary Share Account
$100 & over 1.51%

Daily Money Account
$2,500 & over 1.51%

Traditional/Roth IRA Share Account
$5 & over 2.86%

Share Certificates

($1,000 minimum)

5-year 3.41%
4-year 3.28%
3-year 3.22%
2-year 2.79%
1-year 2.12%

($2,500 minimum)

6 months 2.01%
90 days 1.77%

IRA Certificates, Roth IRA
Certificates

($1,000 minimum)

5-year 3.41%
4-year 3.28%
3-year 3.22%
2-year 2.79%
1-year 2.12%

Weekly Money Market

$100-$2,499.99 1.51%
$2,500-$9,999.99 1.66%
$10,000-$24,999.99 1.71%
$25,000-$49,999.99 1.77%
$50,000 & over 1.82%
* APY = Annual Percentage Yield

Loan Rates
APR**

Vehicles
2003 & newer
(12,000 miles & under) as low as 3.99%
2001 & newer as low as 4.49%
2000 & older as low as 5.24%

RVs as low as 4.49%

Share Secured
3% Above Regular Share APY

Credit Cards
SeaComm VISA®

Advantage Gold 9.95%

SeaComm VISA®

Platinum Preferred 10.49%

SeaComm VISA® Classic 13.95%

Home Loans, Home Equity
Loans, Home Equity Lines 
of Credit
Rates are at historic lows.Call
SeaComm today for current rates
and terms.
** APR = Annual Percentage Rate

All rates are effective as of Dec. 1, 2003, and
are subject to change. For current rates,
inquire at any SeaComm office or call 
1-800-764-0566. Early withdrawal penalties
may be imposed on certificate accounts.
Loan rates and terms are determined by
each member’s overall credit history and are
subject to change. Different rates may apply.

Board of Directors
Edward Hamel President
Keith Edwards Vice President
Harold Raymonda Treasurer
Gary Fuller Secretary
Patricia Dodge Director
Wayne Duso Director
Roland Maynard Director

Supervisory Committee
Patricia Dodge Chairperson
Stephen Barclay Member
Ron Derouchie Member
Tom McCarty Member
Scott Wilson Member

We Do Business in Accordance With the Federal Fair
Housing Law and the Equal Credit Opportunity Act.

Notes

Holiday Closings
Martin Luther King Jr.’s Birthday – 

Saturday, January 17 
and Monday, January 19

Presidents Day – 
Saturday, February 14
and Monday, February 16



FAX SERVICE – Outgoing: 
First page...........................................$2.50
Each additional page........................$.50
Incoming: each page......................$1.00
ITEM RECEIVED FOR COLLECTION

$15.00/item
MEMBER DEPOSITED ITEM RETURNED

$15.00/item
MONEY ORDERS

$1.00
MORTGAGE AMORTIZATION SCHEDULE

$5.00
NEW ACCOUNTS CLOSED

WITHIN 30 DAYS

$5.00
OFFICIAL CHECKS

(More than one per day)
$2.00
OFFICIAL CHECK COPY

$3.00 each
OVERDRAWN DUE TO EFT (ATM, ACH)
$25.00
RECORD SEARCHES OR SPECIAL SERVICES

$10/hour ($5 minimum)
RETURNED CHECKS DUE TO

NON-SUFFICIENT FUNDS

$25.00
PAID OVERDRAFT

$25.00
RETURNED STATEMENT DUE TO

INCORRECT ADDRESS

$3.00/statement
SAFE DEPOSIT BOXES (Fees are prorated 
if purchased after January 31)
3 x 5.......................................... $20.00 + tax
3 x 10.........................................$30.00 + tax
5 x 10.........................................$40.00 + tax
10 x 10.......................................$55.00 + tax
REPLACE LOST KEYS FOR DEPOSIT BOX

$25.00 minimum
STOP PAYMENT

$12.00
TRANSFER TO COVER

NON-SUFFICIENT FUNDS

$10.00
VISA® CHECK CARD

Fees apply when used as ATM card.
VISA® PASS-THROUGH EXPEDITE FEE

Overnight, min. ....................$75.00
2nd day, min.............................$40.00
WIRE TRANSFER IN U.S.
$0 to $50,000.......................... $15.00
$50,001 and up...................... $25.00

Fee Schedule continued...



THE FOLLOWING FEES ARE EFFECTIVE

AS OF JANUARY 10,2004. THESE FEES

ARE SUBJECT TO CHANGE AS THE ECON-
OMY DICTATES.PLEASE CLIP AND SAVE

FOR FUTURE REFERENCE.

ACCOUNT RECONCILIATION

(No charge for less than one hour)
$10.00/hr.
ACCOUNT STATEMENT COPY

$1.00/statement
AMERICAN EXPRESS®

DOUBLE AUTHORIZATION CHECKS

1.5% of purchase
AMERICAN EXPRESS TRAVELERS CHECKS

1% of purchase
ATM BALANCE INQUIRY

(All free at SeaComm ATMs)
$1.00 each
ATM FEE FOR FOREIGN CARD USE AT

SEACOMM ATM
$1.00 each
ATM WITHDRAWAL

(All free at SeaComm ATMs, first four 
per month are free at other ATMs)
$1.00 each at non SeaComm ATMs
BOND/COUPON REDEMPTION

$5.00/envelope
BUSINESS PURPOSE ACCOUNTS

Monthly service charge: $7.50
Checks deposited or cashed, over 50 
per day:  $.05 each
CASH HANDLING CHARGE FOR

CASH DEPOSITS OVER $10,000.00
$1.00/$1,000.00
CHECK COPY

$2.00
CHECK PROTEST

$20.00
CHECKS CLEARING ON CANADIAN BANK

$3.00/check
PHOTOCOPY REQUESTS

$.15/page
COUNTER CHECKS

(sheet of four) $1.00/sheet
DORMANT ACCOUNT FOR

12 MONTHS OR LONGER

$5.00/inactive mo.

SeaComm 
Service Fee Schedule

(continued on other side)


